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Patient complaints and their severity in a scale of 1-3 
	COMPLAINTS 
	1
	2
	3

	1. Rudely Rushing over daughter’s symptoms 

	
	
	· 

	2. Refusing to give a patient letter for time off from work 

	· 
	
	

	3. Misinformation of test results causing delay of treatment 

	
	
	· 

	4. Biopsy put of due to physician holiday plans 

	
	
	· 

	5. Delaying metastasized cancer diagnosis 

	
	· 
	· 

	6. Breach of confidentiality 

	
	
	

	7. Lost X-ray films 

	
	
	· 



	8. Improper sexual conduct 

	
	
	· 

	9. Minor complaints 

	· 
	
	



[bookmark: _GoBack]From my analysis, I think Improper sexual conduct is one of the most severe complaints to the hospital administrator. Therefore, there are a number of reasons why I consider improper sexual conduct from physicians the most severe offence/allegation any physician could face. The first reason is that when a physician sexually harasses a patient, the patient might feel belittled to tell the physician how they feel, meaning that improper diagnosis might occur in the process. Also, sexual harassment might bring about stress and depression among patients which might lead to suicidal thoughts. Therefore, if such cases are brought before a hospital administrator, he/she must move swiftly to decide which cause of action they must take against an alleged or perpetrating physician. Following therefore are some of the solutions I suggest could be taken in case there are sexual complaints against a physician. 
One of the things that hospitals should do is to educate their staff members, particularly physicians on medical code of conduct. The second thing is that those found culpable for perpetrating sexual misconduct on patients should be disciplined according to the health practitioner’s code of ethics and according to the law. The administrator should also ensure that while attending to patients, physicians should be accompanied by one of their colleagues to avoid sexual temptations towards their patients. Physicians should also desist from sexting, touching patients sexually, and sexually assaulting patients while anesthesia. 
